Your N86
installation
and user guide
Payments made easy
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Step 1

Nexgo N86 Terminal
Thanks for ordering the Nexgo N86 payment
terminal. In this guide, you will ﬁnd instructions
on setting up and using your new terminal. Your
terminal comes pre-conﬁgured to your DNA
Acquiring account set up during the order
process. This guide will show you how to
connect it to WiFi, process a Sale and issue a
Refund, and other key functionality.

Unboxing Your Terminal
Before starting to use your terminal, it's worth
taking a few moments to look over the box's
contents. Every N86 package should include:
• The N86 Terminal
• A UK Power cable and adaptor
• A thermal Paper Roll
• An N86 Charging base (not pictured)
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Step 1

Powering up & Charging
The N86 terminal powers on and oﬀ using the
button on the left-hand side of the screen which
is near the top. Hold it to power oﬀ, and then
select the option on the screen. The button
beside the charging port uses a USB-C charger
(supplied). However, we'd recommend you plug
the charger provided into the base and place
the terminal onto the base to keep it charged.
This charging port lets you charge the terminal
'on the go'; however, you'll need a USB-C
charging cable available separately from most
electronics resellers.
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Step 5

Home Screens
The N86 loads initially to a Sale screen, shown
below in the middle. The Home Screen on the
right is where we start most of our guidance. If
you need to get back to this screen, press the
arrow button at the bottom until you see the
main screen on the left.

You can press then Pay at the top to see the Sale screen and back (at the top) to get to the Home menu.
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Step 2

How to use this guide
The following pages explain how to get your new terminal connected to WiFi so you can process your ﬁrst
transaction(s). We then explain how to complete a settlement and report your last few transactions.
We know that not everything goes according to plan, so if you experience any problems with your new
terminal, please contact our customer support team on the details below.

Customer Support Hours
Days:
Hours Covered:

Monday - Saturday

Sunday & Bank Holidays

Christmas Day

08:00 – 23:00

10:00 – 17:00

Closed

Should you need any additional equipment, such as more receipt rolls, then please do not hesitate
to get in touch.

DNA Payments Customer Support
Phone:

0208 102 81000

Email:

support@dnapaymentsgroup.com
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Step 5

Connecting to WiFi
Your N86 includes WiFi as the primary
communications method. This section of the
guide shows you how to access and set up WiFi.
If you use an Android phone or tablet, some of
these steps will likely be familiar.

1

2

From the Home
screen, press the '3
lines' menu button in
the top right, as
shown.

WiFi connections are
available in Admin
Settings, please press
that option.
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Step 5

Connecting to WiFi (continued)

3

4

This menu is
password protected,
and requires the
Supervisor Password.

Enter the Supervisor
Password here.

5

6

Please select WLAN.

You’re now in the
standard Android
WiFi set up.

Wireless is for an
Optional SIM
connection.

Toggle "Use WiFi" to
On if required, then
select your WiFi from
the list shown.
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Step 5

Connecting to WiFi (continued)

7

8

Enter the WiFi
password using the
on-screen keyboard.
You can show the
password by
selecting the
checkbox if required.

Once the password is
entered and veriﬁed,
select Connect and
the N86 will validate
your password and
connect to the WiFi.

9
You’ll return to the
WiFi menu.
You can press the
back arrow until you
return to the Home
screen.

NOTE

You can repeat this process multiple
times for any additional WiFi networks
you use, including Mobile Phone Hot
Spots.
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Step 5

Processing Transactions
Once you've connected your N86 to WiFi and
charged it suﬃciently (if required), you're now
ready to accept your ﬁrst payment. To do so,
please follow the steps outlined below:

1

2

On the Home screen,
press Sale.

Enter the amount, in
pence e.g. 500 for
£5.00.
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Step 5

Processing Transactions (continued)

3

4

The terminal prompts
for a card to be
inserted.

The card is inserted
on the right hand
side of the terminal.
When this is done,
the terminal will
prompt for the PIN.

Contactless
transactions will
immediately go to
step 5 to Authorise.

Enter this when
directed.

5

6

The terminal
connects to our
platform to Authorise
the payment.

When Authorisation
is complete,
a Merchant receipt
is printed
automatically.
This should be stored
for your records.
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Step 5

Processing Transactions (continued)

7

8

The Cardholder
Receipt is optional,
and can be printed by
pressing OK,
or not printed by
pressing X.

When all receipts are
printed, the payment
is complete and the
terminal conﬁrms
this on screen as
shown.

9
If you inserted the
card, you’ll be
prompted to remove
the card. There’ll be
an audible beep to
alert you to this.
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Step 5

Refund Process
TIP
Processing a Refund is very similar to a Sale, however this functionality is protected by the Admin
Password.

1

2

On the Home screen,
press Refund.

You’ll be prompted for
the Admin Password.
Please enter it.
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Step 5

Refund Process (continued)

3

4

Enter the amount,
in pence e.g. 500
for £5.00.

The terminal prompts
for a card to be
inserted.
Contactless
transactions will
immediately go to
step 6 to Authorise.

5

6

The card is inserted
on the right hand
side of the terminal.
When this is done,
the terminal will
prompt for the PIN.

The terminal
connects to our
platform to Authorise
the refund.

Enter this when
directed.
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Step 5

Refund Process (continued)

7

8

When Authorisation
is complete, a
Merchant receipt is
printed automatically.

The Cardholder
Receipt is optional,
and can be printed by
pressing OK, or not
printed by pressing X.

You should store the
receipt for your
records.

9
When all receipts are
printed, the refund is
complete and the
terminal conﬁrms
this on screen as
shown.

10
If you inserted the
card, you’ll be
prompted to remove
the card. There’ll be
an audible beep to
alert you to this.
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Step 5

Settlement / End of Day process
WARNING
You should complete Settlement every day. The terminal will not perform Sales or Refunds if this is
not done.

1

2

From the Home
Screen, press
Settlement

You’ll be prompted for
the Admin Password.
Please enter it.
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Step 5

Settlement / End of Day process (continued)

3

4

In the settlement
screen, you can see a
summary of this
trading periods
transactions.

Press Start
Settlement.

Only Sale and
Refund will be
popultated.

5

6

The N86 terminal will
connect to the host
and upload the batch
of transactions from
your trading period.

The default printed
report includes
conﬁrmation of the
connection to the
DNA Host and a
summary of your
trading period. You
can opt to print a
detailed report,
however, if desired.
Note that this can
consume a large
amount of till roll.
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Step 5

Transaction History and Reporting
INFO

The Report button on your terminal lets you look up the past few transactions for that trading
period. From there, you can reprint the receipt or even initiate a refund.

1

2

Press the Report
button on the Home
screen.

You’ll see a selection
of the most recent
transactions. You can
swipe to scroll through
this list. Select your
chosen transaction.
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Step 5

Transaction History and Reporting (continued)

3

4

The details for that
transaction will be
visible in a similar
format to the receipt.

Reprinting will
automatically print
the Merchant receipt,
in a similar way to
transactions. If you
need a Customer
Copy, you can select
this in the dialogue
that appears.

You can Reprint the
receipt, or if the
transaction is a Sale,
Refund it.

5
If you select Refund,
you’ll need to enter
the admin password
before being taken to
the card presentation
screen.
You can see this
process in full from
Step 4
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Helping our
customers’
businesses
thrive

DNA Payments Customer Support
support@dnapaymentsgroup.com
DNA Payments Limited (Company No.11154668 /FCA No.806630). Registered office: 123
WeWork 123 Buckingham Palace Road, London, SW1W 9SH.
DNA Payments Limited is authorised by the Financial Conduct Authority under the
Payment Service Regulations 2017 for the provision of payment services

0208 102 8100

